




46% White
25% Black



Also, half-way houses, prison, own apartment, CD treatment, jail, board and lodge



Better medication, therapy, earlier intervention, knowledge of mental illnesses, sober support, not being 
evicted from group home, mobile mental health crisis, a job, someone to talk to, FEP programs, support 
animal, a friend, residential treatment, involving families in treatment plan, staff in groups homes trained 
in mental illnesses



Couldn’t prescription renewed, wait times, case managers not helping find housing, no one 
understood I needed help, unhelpful staff, HIPAA, unhealthy environments, lack of coordination, 
short hospital stays, inappropriate discharges, 



Complaints about attorneys not returning calls, not talking to families, attorneys not knowing 
the mental health system



It was so hard to get loved one committed, self-investigation



Complaints about staff being rude or not listening, need more intensive treatment and trauma 
focused, some stated it had gotten better lately



Family Member





Difference in comments between patients and family members



Family Members



It was simply hard to go through the steps to leave, treatment isn’t intensive enough, SRB 
and staff



Not fair, waste of time, biased, doesn’t listen to team,
A few positive remarks



Stabilized on medications, group homes, sober support groups, ACT team, psychiatrist, 
housing, job, therapy 



Treated with suspicion, at first a criminal then a patient, depended on the staff person



Family Members



I have lost all hope of leaving, should have left already, I have learned a lot, I want a voice in my 
treatment, I’m stuck, discharge needs to be a more impartial review
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