HOA BON PHI BAO HIEM DAU
TIEN CUA MINNESOTACARE

Tén co quan dich vu

bia chi
WRKRO000
Ngay & Gio Tén Nguoi ndp don
Pia chi
S6 hd so
Neay Dén Han: S TiénHién Tai: SO Tién No Qué Han: SO Du Tin Dung: Tdng S Tién Dén Han:
NGAY $0.00 $0.00 $0.00 $0.00
LAP TUC

Thanh Vién MinnesotaCare: Tén Nguoi Tham Gia

Thang Thanh Toan  S6 Tién Phi Bao Hiém  Ngay Dén Han S6 Tién Da Thanh Toan S6 Du Con No
Thang/Nam $0.00 NGAY LAP TUC $0.00 $0.00
Thang/Nam $0.00 Thang/Ngay/Nam $0.00 $0.00

Pham vi bao hiém sé& bat dau vao ngay dau tién cua thang sau khi phi bao hiém duoc thanh toan cho cac thanh
vién trong gia dinh ¢ nghia vu dong phi. D6i v6i nhitng ngudi khong phai tra phi bdo hi€ém, pham vi bao hi€ém
s¢ bat dau vao ngay dau tién cua thang, sau ngay thong bao nay.

Lién hé véi DHS Health Care Consumer Support néu ban c6 cac thac méic vé phi bao hiém
MinnesotaCare ciia minh. Pién thoai: Khu vuc Metro: 651-297-3862 Ngoai bang: 800-657-3672

Xem trang tiép theo dé biét cac tily chon
thanh toan =—>

Hoéa don phi bao hiém dau tién

S6 Ho So:
Tén Nguoi Tham Gia Ma S6 Nhéan Vién:  WRKRO000
So Hoa Don: INV000001
SO Tién Bén Han:  $0.00
MinnesotaCare Ngay Thanh Toan: NGAY LAP TUC

ST. PAUL, MN 55164-0834 Hay viét séc thanh toan cho MinnesotaCare.

S Tién Di Thanh Toan: $







ADAI (2-18)
D& nhan théng tin & cac dinh dang dé tiép can hodc hd
tror thém vé quyén tiép can binh déng véi cac dich vu
nhan sinh, vui léng g&i email dén
DHS.info@state.mn.us, goi 800-657-3739, hoac s&r dung
dich vu truyén théng ma ban wa thich.



Bit dau bao hiém cua ban

Chung 61 phai nhén dugc khoan thanh toan ph1 bao hiém ctia ban trude gio trua ngay lam viée cudi cung cia
thang dé bao hiém ciia ban c6 thé bat dau tir ngay dau tién cua thang tiép theo. Tham khao Minnesota Statutes,
muc 256L.05, khoan 3.

Duy tri bao hiém ctia ban

Khi bao hiém MinnesotaCare cta ban bit dau, ban s¢ nhan dugc hoa don hang thang. Phi bdo hiém
MinnesotaCare cua ban den han thanh toan vao ngay 15 moi thang Neu ban khong thanh toan phi bao hiém trudc

gid trua ngdy 1am viée cudi cung cua thang, bao hiém cta ban sé tiép tuc thém mot thang nia. Day duoc goi la
thang n han. Ban phai thanh toan toan b khoan phi qua han truge gio trua ngay lam viée cudi cling cua thang

an han dé bao hiém duoc duy tri, Néu chung t01 khong nhén dugc khoan thanh toan ctia ban

trude gid trua ngdy lam viée cudi cung ciia thang an han, bao hiém cua ban s& két thiic vao ngay cudi cung cta thang
an han do6. Tham khao Minnesota Statutes, muc 256L.06, khoan 3, doan (d).

Néu ngan hang tra lai séc cua ban ma khong thanh toan, khoan phi bao hlem cua ban s€ dugc coi la chua thanh
toan. Ban phai thay thé séc bi tra lai bang séc ngan hang, 1énh chuyén tién, hodc tién mat. Thanh toan bang tién
mit chi dugc chip nhan tryc tiép. Khong giri tién mit qua duong buu dién. Tham khao Minnesota Statutes, muc
256L.06, khoan 3, doan (b).

Nhirng thanh vién khong can phai tra phi bao hiém ) .
Mot sO thanh vién ciia MinnesotaCare khong bi tinh phi bao hiém Bao gom cac doi tugng sau:

*  Ngudi trong hd gia dinh ¢6 thu nhép dudi 35% mure nghéo lién bang

«  Céac thanh vién quan d6i, cuing gia dinh ctia ho, du diéu kién tham gia MinnesotaCare trong vong 24 thang
sau khi ho hoan thanh nghia vu quan sy. Nhitng thanh vién MinnesotaCare nay dugc mién phi bao hiém
trong 12 thang

*  Nguoi My ban dia va ngudi Alaska ban dia cung céc thanh vién trong h¢ gia dinh cta ho

«  Tréem dudi 21 tudi

Cach thanh toan phi bao hiérn MinnesotaCare cia ban )
Ban c¢6 thé thanh toén truc tuyén, qua di¢n thoai, qua duong buu dién, hoac truc tiép.

1. Truc tuyén: http:/payments.dhs.state.mn.us. Cac hinh thirc thanh toan chép nhan 1a thé tin dung
(VISA va MasterCard), thé debit hoac séc dién tu.

2. Qua dién thoai: Goi 800-657-3672 va chon tuy chon phu hgp tir menu dién thoai. Cac hinh thirc thanh
toan chap nhan 13 thé tin dung (VISA, MasterCard hoac Dlscover) the debit hodc séc dién tur.

3. Qua duang buu dién: Gtri séc hodc 1énh chuyen tién cung voi phan phiéu thanh toan dinh kém, sir dung
phong bi ¢6 dia chi san di kém héa don cua ban. Ghi s6 hé so ctia ban trén séc hodc 1énh chuyen tién.

4. Thanh toan tryc tlep Mang héa don cta ban dén Minnesota Department of Human Services tai dia chi dudi
day Neu ban mudn thanh toan bang tién mat, vui 1ong mang dung sb tién can thanh toan. Thu ngan khong
c6 tién th01 lai.

Ban c6 thé thanh toan truc tiép tir Thir Hai dén Tht Sau, tir 8:00 a.m - 5:00 p.m.
Department of Human Services
MinnesotaCare
540 Cedar Street
St. Paul, MN 55101

Khi ban str dung séc dé thanh toan, ban dong ¥ cho phép chting t6i thuc hi¢n mot trong hai diéu sau: 1)Str dung
thong tin tir séc ciia ban dé thyc hién chuyen khoén dién tir mot 1an tir tai khoan cta ban.

2) Xwr ly thanh toan dudi dang giao dich séc thong thuong. Khi chiing t6i st dung thong tin tir séc ctia ban dé
thue hién chuyén khoan dién tir, s6 tién c6 thé duogc rat ngay trong ngay chung to1 nhan dugc thanh toan cua
ban, va ban s& khong nhan lai séc tir ngdn hang cta minh. Néu ban c6 bat ky cau hoi hoic thac méic nao, vui
long lién h¢ v6i MinnesotaCare: Khu vuc Twin Cities Metro 651-297-3862 hodc Ngoai khu vyc Twin Cities
800-657-3672 (mién phi) Hodc sir dung dich vu truyén thong ma ban ua thich.

Dé biét thém thong tin, vui 1ong truy cip trang web cua
chung toi tai https://mn.gov/dhs/minnesotacare


http://payments.dhs.state.mn.us/

Quyén Khiéu Nai

Khiéu nai la khi ban gti yéu cau bang van ban dé mot tham phan dich vu nhéan sinh xem xét lai quyét dinh lién
quan dén ho so MinnesotaCare cta ban. Ban c6 the khiéu nai néu khong dong v voi bat ky hanh dong nao ma
ching t6i thyc hién. Ban c6 thé khiéu nai vé quyet dinh lién quan dén pham vi bao hlem hoic phi bao hiém ciia
minh. Ban phai khleu nai trong vong 30 ngay ké tir ngay nhan dugc hoa don phi bao hiém hodc thong bao huy
bao hiém. Ban c6 thé ndp don khiéu nai bang mét trong cac cach sau:

. dang nhdp vao tai khoan cua ban taiwww.mnsure.org

. g01 dén MNsure Contact Center theo s6 855-366-7873

gui don qua duong buu dién dén MNsure, 81 Seventh Street East, Suite 300, St. Paul, MN 55101-
2211.hodc dén DHS Appeals Division, P.O. Box 64941, St. Paul, MN 55164-0941.

«  hoan thanh va ndp mau don tryc tuyén cé san tai
https://edocs.dhs.state.mn.us/Ifserver/Public/DHS-0033-ENG-eform

«  dén tryc tiép Information Desk ctia Minnesota Department of Human Services, 444 Lafayette Road
North, St. Paul, MN 55155

Ban c6 thé khleu nai trong vong t6i da 90 ngay ké tr ngay nhan dugc hoa don phi bao hiém hodc thong bao huy
bao hiém néu ban c6 1y do chinh dang vi khong thé khiéu nai sém hon.

Duy tr1 quyén loi ctia ban

bé quyen lgi ctia ban tu dong dugc tiép tuc trong qua trinh cho xur ly khiéu nai, ban phai ndp don khleu nai va thanh
toan tat ca cac khoan phl bao hiém qua han trude ngay hét han ghi trén thong bao huy bao hiém. Néu ban khong
mubn tiép tuc cac quyén loi cia minh, hiy thong bao cho DHS bang vin ban.

Quan trong: Néu ban thua khiéu nai, ban c6 thé phai hoan tra cic quyén loi da nhan trong thoi gian cho xir Iy
khiéu nai.
Ban phai tiép tuc thanh toan phi bao hiém cho dén khi c6 quyét dinh cudi cing vé khiéu nai cta ban. Xem

Minnesota Statutes, muc 256L.06, khoan 3.

Ban co6 thé nhan duoc tu van phap 1y mién phi hodc hd trg véi khiéu nai tir van phong hd tro phap 1y dia phuong.
Dé lién hé voi van phong hd tro phap 1y dia phuong, hiy goi mét trong cac sb sau:

*  Quan Hennepin: 612-334-5970
*  Quan Ramsey: 651-222-4731 3
»  Céc quan khac: 888-354-5522 (mién phi)


http://www.mnsure.org/

Thong bao vé Quyén Déan Su

CB3 HC-Medical 1-18

Phan biét dbi xtr 14 hanh vi vi pham phép luat. The Minnesota Department of Human Services (DHS) khong phan biét dbi xir dya

trén bat k¥ yéu t6 nao sau day:
* chung toc

* mau da

* nguon gbe quoc gla

* cac quan diém vé chinh tri

* tin ngudng
* ton gido

HJ tro va Dich vu Bo sung:

DHS cung cép cac phuong tién va dich vu hd trg bd sung, nhu
thong dich vién

du tiéu chudn hoic théng tin & cac dinh dang d& tiép cén, hoan
toan mién phi va kip thoi, nhim dam bao co hdi tham gia binh
ding vao cac chuong trinh cham soc sitc khoe cia chung t6i.
Lién hé¢ Member Help Desk ctia Minnesota Health Care
Program (MHCP) tai dhs.info@state.mn.us hoac 800-657-
3739, hodc str dung dich vu truyén théng ma ban ua thich.

* khuynh huéng tinh duc

* khuyét tat

* gi6i tinh (bao gdm cac dinh
kién vé€ gidi tinh va nhan dang
gioi tinh)

* tinh trang nhén trg cip cong
* tinh trang hon nhan
* tudi thc

Dich vu Hd tro Ngon ngit:

DHS cung cép tai liéu di duoc dich va hd tro phién dich ngén ngir
truc tiép, hoan toan mién phi va kip thoi, khi cac dich vy hd

tro ngdn ngit 1a cin thiét dé dam bao nhiing nguoi c¢6 kha

nang tiéng Anh han ché c6 thé tiép can diy du thong tin va

dich vu cta ching t6i. Lién hé Member Help Desk cua

Minnesota Health Care Program (MHCP) tai
dhs.info@state.mn.us hoac 800-657-3739, hodc sir dung

dich vu truyén thong ma ban ua thich.

Céac Khiéu Nai Vé Quyén Dan Su

Ban c6 quyén nop don khiéu nai v& phén biét dbi xir néu ban cho ring
minh di bi di xir khéng cong bang bai mot co quan dich vu nhan sinh.
Ban c6 thé lién hé tryc tiép v&i mét trong ba co quan sau dé nép don
khiéu nai.

U.S. Department of Health and Human Services' Office
for Civil Rights (OCR)

Ban co ql}yén ndp don khiéu nai lén OCR, m0t co quan lién bang, néu
ban cho rang minh da bi phéan biét d6i xir vi bat ky 1y do nao sau day:

* ching toc * tudi tac
* mau da * khuyeét tat
* nguon goc quoc gia.  * gidi tinh

Lién hé truc tiép OCR dé ndp don khiéu nai:

Giam déc, U.S. Department of Health and Human Services' Office for
Civil Rights

200 Independence Avenue SW, Room 509F

HHH Building Washington, DC 20201

800-368-1019 (giong noi) 800-537-7697 (TDD)

Cédng khiéu nai truc tuyén: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Minnesota Department of Human Rights (MDHR)

Tai Minnesota, ban c6 quyén ndp don khiéu nai 1én MDHR néu ban cho
rang minh da bi phan biét d6i xur vi bat ky 1y do nao sau day:

* ching toc * ton gidao * khuynh hudng tinh duc

* mau da * tin ngudng  * tinh trang hon nhéan

* ngudn gbc qubc gia * gidi tinh  * tinh trang nhén tro cip cong
* khuyét tat

Lién hé tryc tiép MDHR dé nop don khiéu nai:

Minnesota Department of Human Rights Freeman
Building, 625 North Robert Street St. Paul, MN 55155
651-539-1100 (giong n6i) 800-657-3704 (miénphi)
711 hoidc 800-627-3529 (MN Relay)

651-296-9042 (fax) info. MDHR@state.mn.us (email)

DHS

Ban c6 quyén ndp don khiéu nai 1én DHS néu ban cho ring minh bj
phan biét d6i xu trong cac chuong trinh cham soc stre khoe cua ho dua
trén bat ky 1y do nao sau day:

* chiing toc * khuynh hudng tinh duc. * gi6i tinh (bao gdm

* mau da * khuyét tat céc dinh kién vé

* ngudn gbc qube gia * tinh trang hén nhan gidi tinh va nhan

* tin ngudng * tudi tac dang gidi tinh)

* ton gido * tinh trang nhan * cac quan diém vé
tro cap cong chinh tri

Pon khiéu nai phai dugc ndp bang vin ban trong vong 180 ngay ké tir
ngay ban phat hién hanh vi phén biét dbi xir. Pon khiéu nai phai bao
gom tén, dia chi ctia ban va mo ta vé& hanh vi phan biét d6i xtr ma ban
khiéu nai. Sau khi nhan duoc don, chung t6i s€ xem xét va thong bao
cho ban bing vin ban liéu chung t6i ¢6 thim quyén diéu tra hay khéng.
Néu c6 thdm quyén, ching t6i s& tién hanh diéu tra khiéu nai.

DHS s& théng bao cho ban bing vian ban vé két qua cua cudc diéu tra.
Ban co quyén khiéu nai két qua néu ban khong déng y v6i quyét dinh.
Pé khiéu nai, ban phai gui yéu chu bang vin ban dé DHS xem xét lai
két qua dleu tra. Viét ngan gon va giai thich 1y do ban khong dodng y
v&i quyét dinh. Bao gdm céc thong tin b sung ma ban cho la quan
trong.

Néu ban ndp don khiéu nai theo cach nay, nhiing nguoi lam viéc tai co
quan duogc néu tén trong don khiéu nai khong duoc phép tra diia ban.
Piéu nay c6 nghia 13 ho khong thé trimg phat ban dudi bat ky hinh thirc
nao vi di nop don khiéu nai. Nop don khiéu nai theo cach nay khong
ngan can ban tim kiém cac bién phap phép 1y hozc hanh chinh khéc.

Lién hé tryc tiép voi DHS dé nop don khiéu nai vé phan biét d6i xu:

Civil Rights Coordinator

Minnesota Department of Human Services

Equal Opportunity and Access Division

P.O. Box 64997

St. Paul, MN 55164-0997

651-431-3040 (giong n6i) hodc sir dung dich vu chuyén tiép ma ban
ua thich


mailto:dhs.info@state.mn.us
mailto:dhs.info@state.mn.us
mailto:info.MDHR@state.mn.us
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