
Community Resource Center Advisory Council Meeting Minutes 
Meeting Date: August 28, 2024 
  
Attendance: 
  
Members 
☐Amy Arnt-Buzzard 
☒Suzanne Arntson 
☒Kanisha Bliss 
☒Jennifer Compeau 
☒Jayne Gibson 
☒Marlena Hanson 
☐Lee Her 
☒Jeff Horton 
☒Jessica Jungroth 
☒Jessica Little 
☒Julie Neitzel Carr 
☐Felicia Orozco 
☒Zerina Said 
☐Wahbon Spears 
☐Molly Scroeder 
☒Catherine Wright 
  
Staff  
☒Daisy Copeland 
☒Heather Reynolds 
☒Sherri Killins Stewert 
☒Megan Waltz 
 
Guest Speaker 
☒Faith VanMeter 
  
Location: Webex link 
 
Purpose of the council: 
To advise the commissioner of the Department of Human Services on the development, 
implementation, evaluation and ongoing governance of Community Resource Centers (CRC) in 
Minnesota.  
 
Duties of the council: 
Duties include, but are not limited to, advising the commissioner on:  

•  The development and funding of a network of community resource centers 
•  The development of requests for proposals and grant award processes 
•  The development of program outcomes and accountability measures, and  
•  Ongoing governance and necessary support in the implementation of community resource 

centers. 



 
 Meeting objectives 

1. Remember the determined outcomes from previous meeting   
2. Learn about and make recommendations regarding available data collection tools   
3. Begin thinking about onboarding grantees   

 

Agenda with added minutes  

1. Welcome, Introductions, and Agreements 
a. How’s the weather in your work?    

i. Menimeter Results: 

b. Review meeting objectives, agenda, and agreements 
c. Announcements 

i. We are now the DCYF.  
ii. Materials are being loaded to the EHQ for access by the Advisory Council.  

iii. Reach out to Heather Reynolds if you need to troubleshoot access to EHQ.   
 

2. Summary of June meeting  
a. Shared the Protective Factors and Whole Family Systems (2-Gen) Frameworks and about 

the Evaluations with Service Navigators.  
b. Had a conversation on how we’ll know that we’re impacting communities and families 

and came up with a list of outcomes. Raised questions about the efficacy of outcomes.   
  

3. Overview of the Protective Factors Survey 
a. Review Protective Factors Survey, second version  
b. Strategic Question: What are ways of collecting information about process and 

outcomes for families related to those outcomes not covered in the Protective Factors 
Survey?  



i. Menimeter Results:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
c. Action: Additional discussion to decide how and when Protective Factors Survey will be 

used. 
d. Action: Work group to be created to develop specific survey questions.  
 

4. Break 
 

5. Evaluation  
a. Shared learnings from June meeting. 
b. Strategic Question: Considering the outcomes, what are ways to collect stories and 

experiences from grantees and families?   
i. Menimeter Results:  



 
6. Transition to Implementation  

a. Strategic Questions:  
• What else would they need?   
• What do you recommend as the process for onboarding?  
• What your advice about onboarding each of the three levels of people over time?  

i. Menimeter Results: 

 
 
 
 
 
 



 
 

b. Feedback on Tagline and Logo Options 
i. Tagline: Community Resource Centers and Foster Kinship; Where families can go 

for resources, support and connection  
ii. Logos 

 
iii. Mentimeter feedback: 



 
7. Reflection, Closing, Next Steps 

a. Workgroup for Protective Factors Survey will be created. 
b. Round Robin Share-Out 
c. Next meeting is October 28, 2024 

  
 
 


