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Explanation of Benefits 

What is an explanation of benefits? 

• An explanation of benefits (EOB) is a document from your health insurance provider that lists recent 
health care services you received. You can use EOBs to make sure what the provider billed to Minnesota 
Health Care Programs (MHCP) is the same as the care you received. 

• MHCP will send you an EOB for most services you get. However, there are some covered services that we 
won’t send an EOB for to protect your privacy. 

• MHCP recently updated its policy to send EOBs for more services. So you might start to see more EOBs 
than you have in the past. 

Here is what your EOB will tell you: 

• Provider name 
• Date of service or visit 
• What services or visit you got (may be a vague description, such as “office visit” or “transportation”)  
• Payment made to the provider for that service or visit 

Note: 

• Your explanation of benefits is not a bill. 
• Your provider has one year to bill for services. So you could get an EOB a long time after you had a 

service or visit. 
• The explanation of benefits helps you understand what MHCP pays for your services and visits. 
• Not all services are listed on an EOB including anything kept confidential. 
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The first column (left arrow) shows the provider’s name.  

The second column (top arrow) shows the date the service was given.  

The third column (right arrow) shows a description of the service.  

How can looking at your EOB help Minnesota fight fraud? 

• The state sends an EOB for services that are billed to the state by a provider. Review it to check that what 
the provider billed for your care is accurate. 

• If you see something that doesn’t look right and you don’t think you got this service or visit, report it to 
Minnesota Health Care Program’s Office of Inspector General (OIG) by doing one of the following: 

o Call the Program Integrity Oversight hotline at 651-431-2650. 
o Submit a Program Integrity Oversight hotline form online at https://mn.gov/dhs/general-

public/office-of-inspector-general/report-fraud/. 
o Send your report via email to OIG.Investigations.DHS@state.mn.us.  
o Send a letter via U.S. Mail to:  

Office of Inspector General   
Program Integrity and Oversight Division  
PO Box 64982  
St. Paul, MN 55164-0982 
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