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Parent Aware – QDP Online Entry and 
Submission Process 
Follow the directions below to complete the Quality Documentation Portfolio (QDP) for online 
submission. 

TABLE OF CONTENTS 
How to get to the QDP ................................................................................................ 2 

Instructions for Completing and Submitting the QDP .................................................... 5 
Select Star-Level goal ........................................................................................... 5 
QDP Entry Instructions .......................................................................................... 6 
QDP Keys ............................................................................................................ 7 
QDP Sections and Categories ................................................................................. 7 
Completing and Submitting the QDP ....................................................................... 8 

Return to a saved QDP ........................................................................................... 14 
 

  



Parent Aware – QDP Online Entry and Submission Process 

Develop Help Desk 7/1/2026 
844-605-6938 or support@develophelp.zendesk.com 2 

HOW TO GET TO THE QDP 
1. Login to Develop with your email address and password to access your Individual 

Profile. 

2. Choose your Organization from the drop-down menu under your name. 

 

3. Click on the Quality tab. 

 

To view the Quality Dashboard: 

a. Click on the Quality Dashboard button 

 

b. Navigate to the left-hand navigation and select the three lines. Select the 
Quality Overview. 

  

https://identity.newworldnow.com/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DSW5zaWdodCBSZWdpc3RyeSBNTiBWNiAoUHJvZCk%253D%26redirect_uri%3Dhttps%253A%252F%252Fapp.developtoolmn.org%252Fsignin-oidc%26response_mode%3Dform_post%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520role%2520email%2520profile%2520nwn.insight.elearning.webapi%2520nwn.insight.webapi%2520nwn.insight.identity.webapi%2520offline_access%26state%3DOpenIdConnect.AuthenticationProperties%253DhC36xeaVwz5iE87PJb-qCAPLegq5by8R_VYm9waR7MWkJ33c5xnZHYtL9PdpDkStw7bfiacVcRwkwuTNA8K4dCxQP70mVeOBIyR-TwnGY0THRLt7mmsCD87Rh8PP71K7Jdff4_9mk3a6zSvjJvwKvFXLoeK-M2H1WcTYWbQW2XaINJu7E7qWLlXYbjxCHdZCO9X7IatOV_VgN1Qc-8D1MZyJX7RBqKXuTZrMKde9ehel52fHSTgv8E3ekv3lVoaH_xS0lGg1d4TvCSk3HWdQdRDJlylMYBpbMRhGbqlajxXIaX9knNVwCXwCKQndrbwTzV3_x4-OCZ27vnFi3iOxt6bS5E_GEo5LIJWnhLjTLDs%26nonce%3D637695647143933483.NjZmMTA1N2YtMDkzNC00MDYyLWI2Y2EtOTZkOTA2MTNjMmY4MmNmNjc4YjEtYWQ1My00NzVlLWFhMWYtM2U0NzFjM2E2NTNi%26ui_locales%3Deng
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4. View your active cases and other existing cases in two ways: 

a. View 1: 

i. Locate your current Parent Aware Rating case by going to the 
current Active Cases section. This will display your recent cases. Click 
on the Case Details button of the current Parent Aware case to view 
the case details. 

 

ii. Click on the Quality Documentation Portfolio button located on the 
Rating Case Detail page. 
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b. View 2: 

i. Click on the Case History button. This will display your complete case 
history. 

 

ii. Click on the Quality Documentation Portfolio button located on the 
Rating Case Detail page. 
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INSTRUCTIONS FOR COMPLETING AND SUBMITTING THE 
QDP 
SELECT STAR-LEVEL GOAL 

1. Click on the Quality Documentation Portfolio button. 

 

2. Displayed is the Quality Documentation Portfolio page. 

 

3. Click the Star-Level goal edit button to select the Rating you are requesting. The 
Star-Level goal selected will impact which indicators are required for submission. 
Indicator categories may be added or removed based on your selection. 

 

4. Select the desired Star-Level goal from the drop-down list and click Save.
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5. Click Yes to update your Star-Level goal. 

 

6. Your selected Star-Level goal will be displayed. You have the option to change your 
requested Star-Level goal prior to submitting your QDP evidence. 

 

QDP ENTRY INSTRUCTIONS 
From this page you can: 

 Review and complete the sections in any order. 

 Save any section and come back later. 

See the section Return to a saved QDP for more information about that step. 
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QDP KEYS 
 To review a specific section or Category of the QDP, click on the Review button.  

 

 If a section is not completed it will display “action required” 

 

 If a section is completed it will display “confirmed” 

 

QDP SECTIONS AND CATEGORIES 
Review each QDP Section or Category in any order you choose and save the information. 
The QDP Indicators are displayed based on the Star-Level goal that is selected. Indicators 
are grouped by Category versus Star Level. All sections of the QDP must be reviewed 
and completed to submit. 

For each Indicator, take the following steps: 

 Read the instructions 
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 Check all appropriate boxes 

 Upload evidence, if necessary and available (See instructions for How to Upload 
Indicator Documents). 

 Add text explanation of evidence, if necessary.  

NOTE: The sections shown in the example screen shots below use the Full-rating Pathway 
as an example. 

 

COMPLETING AND SUBMITTING THE QDP  
Category example used: Teaching and Relationships with Children section. 

1. Click on the Review button. 

 

2. Read the instructions for each Indicator and take the following steps: 

a. Check all appropriate boxes for your program’s evidence. 
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b. Upload any evidence, if necessary and available. If evidence is required, the 
Documents are required box will be highlighted brown.  

 

There are two options: 

i. Upload the evidence by clicking on the +Add files button, OR 

 

ii. Click on the I will provide evidence by mail button. 
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NOTE: If evidence is required and the program does not upload evidence or 
select the checkbox, the QDP section will save, but it that Category will 
display an “action required”. 
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c. Add an evidence note, if necessary. The Evidence Notes box can be used to 
provide an explanation or clarification for the evidence that you submitted for 
the Indicator. Evidence itself cannot be entered into the text box to fulfill the 
Indicator requirements. 
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A program can opt out of an Indicator that is required. A warning message 
will pop up that asks you to confirm you want to opt out. 

 

3. Click on the Save button at the bottom of the page at any time to save your 
progress or when completed with the section. It is recommended to save progress 
throughout the submission process. 

  

4. A pop-up window will ask you to select an action after saving. Click No to return to 
the main Quality Documentation Page. Click Yes to continue working on the current 
Category. 
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5. When all QDP sections are completed, the Submit for Rating button will turn blue. 
Click on the Submit for Rating button when you have reviewed your QDP and are 
ready to submit. 

 

6. Select Yes to submit the Quality Documentation Portfolio. Click No if changes still 
need to be made before submission. Once the QDP is submitted you will not have 
access to make changes. 
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7. Important: A program can access, work on, and save progress in their Quality 
Documentation Portfolio prior to the start of a cohort, but the QDP cannot be 
submitted until the cohort begins. A warning message will display if a QDP is 
submitted early. 

 

RETURN TO A SAVED QDP 
A program may return to continue or complete their saved Quality Documentation Portfolio 
at any time prior to submission.  

Follow steps #1-4 of How to get to the QDP section of this document. 
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