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This document provides directions for programs to print their current Parent Aware Rating 
certificate. 

NOTE: Rating certificates are only printable for the current rating and will not be available if 
a Parent Aware rating has ended. 

Certificate 
Parent Aware - Printing Parent Aware Rating 

HOW TO PRINT YOUR RATING CERITIFICATE IN DEVELOP 
1. Log into Develop with your email address and password to access your Individual 

Profile. 

2. Choose your Organization from the drop-down menu under your name to access your 
Organization Profile. 

 

3. Navigate and click on the Quality tab. This will take you the Quality Dashboard. 

 

4. To view the Quality Dashboard you can either: 

https://identity.newworldnow.com/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DSW5zaWdodCBSZWdpc3RyeSBNTiBWNiAoUHJvZCk%253D%26redirect_uri%3Dhttps%253A%252F%252Fapp.developtoolmn.org%252Fsignin-oidc%26response_mode%3Dform_post%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520role%2520email%2520profile%2520nwn.insight.elearning.webapi%2520nwn.insight.webapi%2520nwn.insight.identity.webapi%2520offline_access%26state%3DOpenIdConnect.AuthenticationProperties%253DhC36xeaVwz5iE87PJb-qCAPLegq5by8R_VYm9waR7MWkJ33c5xnZHYtL9PdpDkStw7bfiacVcRwkwuTNA8K4dCxQP70mVeOBIyR-TwnGY0THRLt7mmsCD87Rh8PP71K7Jdff4_9mk3a6zSvjJvwKvFXLoeK-M2H1WcTYWbQW2XaINJu7E7qWLlXYbjxCHdZCO9X7IatOV_VgN1Qc-8D1MZyJX7RBqKXuTZrMKde9ehel52fHSTgv8E3ekv3lVoaH_xS0lGg1d4TvCSk3HWdQdRDJlylMYBpbMRhGbqlajxXIaX9knNVwCXwCKQndrbwTzV3_x4-OCZ27vnFi3iOxt6bS5E_GEo5LIJWnhLjTLDs%26nonce%3D637695647143933483.NjZmMTA1N2YtMDkzNC00MDYyLWI2Y2EtOTZkOTA2MTNjMmY4MmNmNjc4YjEtYWQ1My00NzVlLWFhMWYtM2U0NzFjM2E2NTNi%26ui_locales%3Deng
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a. Click on the Quality Dashboard button 

 

b. Navigate to the left-hand navigation and select the three lines. Select the 
Quality Overview. 

 

5. There are two areas where you can print your certificate:  

a. The Quality Dashboard. 

Click on the Print Parent Aware Certificate button. 
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b. The Case History page. 

The button to this page is also located on the Quality Dashboard. 

 

i. On the Case History page, navigate to the current Parent Aware case 
that has an active rating.  
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ii. Click on Case Details button, which will take you to the Case Details 
page.  

 

iii. Look for and click on the Print Parent Aware Certificate button. 

 

6. This will open a new window tab displaying your certificate in a PDF file where you 
can print and/or download it. 

 

Note: Programs who received the Auto One-Star will not have an expiration date 
and will show “Not Applicable”.  

 

DEVELOP HELP DESK 
The Develop help desk is available by phone Monday through Friday.  
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 Monday, Wednesday and Friday hours are from 8:00 a.m. to 5:00 p.m.  

 Tuesday and Thursday hours are from 8:00 a.m. to 7:00 p.m. 

 Call 844-605-6938 or email support@develophelp.zendesk.com 

For assistance in Hmong, Somali or Spanish, contact the Language Access Line provided 
through Child Care Aware of Minnesota. 

 Call 888-291-9611 or 651-655-0150 

mailto:support@develophelp.zendesk.com
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