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PARENT AWARE – APPLICATION PROCESS 
Programs can apply online via their Develop Organization Profile or by paper.  
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WHERE TO APPLY IN DEVELOP 
1. Log into Develop with your email address and password to access your Individual Profile. 

2. Choose your Organization from the drop-down menu under your name to apply for Parent 
Aware. 

 

3. Navigate and click on the Quality tab. This will take you the Quality Dashboard. 

 

4. To view the Quality Dashboard you can either: 

a. Click on the Quality Dashboard button 

  

https://identity.newworldnow.com/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DSW5zaWdodCBSZWdpc3RyeSBNTiBWNiAoUHJvZCk%253D%26redirect_uri%3Dhttps%253A%252F%252Fapp.developtoolmn.org%252Fsignin-oidc%26response_mode%3Dform_post%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520role%2520email%2520profile%2520nwn.insight.elearning.webapi%2520nwn.insight.webapi%2520nwn.insight.identity.webapi%2520offline_access%26state%3DOpenIdConnect.AuthenticationProperties%253DhC36xeaVwz5iE87PJb-qCAPLegq5by8R_VYm9waR7MWkJ33c5xnZHYtL9PdpDkStw7bfiacVcRwkwuTNA8K4dCxQP70mVeOBIyR-TwnGY0THRLt7mmsCD87Rh8PP71K7Jdff4_9mk3a6zSvjJvwKvFXLoeK-M2H1WcTYWbQW2XaINJu7E7qWLlXYbjxCHdZCO9X7IatOV_VgN1Qc-8D1MZyJX7RBqKXuTZrMKde9ehel52fHSTgv8E3ekv3lVoaH_xS0lGg1d4TvCSk3HWdQdRDJlylMYBpbMRhGbqlajxXIaX9knNVwCXwCKQndrbwTzV3_x4-OCZ27vnFi3iOxt6bS5E_GEo5LIJWnhLjTLDs%26nonce%3D637695647143933483.NjZmMTA1N2YtMDkzNC00MDYyLWI2Y2EtOTZkOTA2MTNjMmY4MmNmNjc4YjEtYWQ1My00NzVlLWFhMWYtM2U0NzFjM2E2NTNi%26ui_locales%3Deng
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b. Navigate to the left-hand navigation and select the three lines. Select the Quality 
Overview. 

 

 

5. Click on Apply for Cases. 

 

6. Select the type of case you want to apply for. Listed are the various Star Rating Pathways and 
corresponding requirements. Select “Apply” to start the process. 
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PARENT AWARE APPLICATION 
The Rating Application screen will display. 

 

On this page you can: 

 Choose to review and complete the sections in any order. 

 Save any section and come back later. 

Confirm and save your changes. If you need to stop and come back to this application at a different 
date and time, see the section Return to Saved Application. 
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APPLICATION KEYS 
 To review a specific section of the application, click on the Review button. 

 

 If a section has not been completed it will display  Needs review. 

 

 If a section is completed it will display Confirmed. 

 

 If a section is required to be completed it will display Incomplete. 
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APPLICATION SECTIONS 
Review each application section in any order you choose and confirm if the information is correct. All 
portions of the application must be reviewed and confirmed to submit. 

During the review of each specific section in the application it will display the current information that 
is pulled directly from the Organization Profile. During the application process, if the information needs 
to be updated, click the Manage button. The Manage button will take you to the Organization Profile 
to make the changes if necessary. 

General Information 
1. Click on the Review button to review or update general organization and contact information to 

make sure the information is accurate. 

IMPORTANT The email address listed in the Contact Information section will be used for 
Develop auto-notifications. Any program communication will be sent to this address. 

 

2. If the information displayed looks correct, click on the Confirm button. 

 

3. To update the information, click on the Manage button. This will bring you to the Organization 
profile to make the changes. 
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a. The Org. Details tab will display. Go through and edit the necessary information on this 
tab. 

The addresses entered will be the physical and mailing addresses for the program. The 
physical address should be the legally licensed address of the program. If the program 
has recently moved, contact the program’s DCYF licensor to report any updated 
information. 

When completed click on the Update button at the bottom of the page. 

 

 

b. Scroll to the top of the page and click the Return to Application button. 

 

c. Click on the Review button for the General Information section or the section you are 
reviewing. 

 

d. Review to ensure the changes were made and click on the Confirm button. 
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Licensing and Affiliations 
1. Click on the Review button to review or update license number, affiliations and applicable 

identification numbers. 

The identification numbers refer to license, school district/Head Start, (if applicable), and Child 
Care Assistance Program numbers. 

 

2. If the information displayed looks correct, click on the Confirm button. 
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3. To update the information, click on the Manage button. This will bring you to the Organization 
profile to make the changes. 

a. The Status tab will display. Click the Add New button to add new identification 
number/s. 
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b. Go to the section/s you want to update and enter in the new information on this page. 
When completed, click on the Continue button at the bottom of the page. 



Parent Aware – Application Process 

11  
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4. Scroll to the top of the page and click the Return to Application button. 

 

5. Click on the Review button for the Licensing and Affiliations section. 

 

6. Review to ensure the changes were made and click on the Confirm button. 

Accreditation 
1. Click on the Review button to review or update organization accreditation information and 

applicable expirations. 

 

2. If the information displayed looks correct, click on the Confirm button 
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3. To update the information, click on the Manage button. This will bring you to the Organization 
profile to make the changes. 

4. The Accreditation tab will display. Click on the +Accreditation button to accreditation 
certificates. 
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5. Select the Accreditation organization, ID number, effective date, expiration date and upload any 
documentation. When completed click on the Save and Close or Save and add Another 
entry button. 

6. Scroll to the top of the page and click the Return to Application button. 
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7. Click on the Review button for the Accreditation section. 

8. Review to ensure the changes were made and click on the Confirm button. 

Enrollment 
1. Click on the Review button to review or update the organization capacity and number of 

children enrolled. Enrollment is where you will enter information about the children in your 
program. 

 

2. If the information displayed looks correct, click on the Confirm button. 
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3. To update the information, click on the Manage button. This will bring you to the Organization 
profile to make the changes. 

4. The Classrooms tab will display. Click the Edit button to edit program enrollment information 
and program schedule. 
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a. Enter the number of children by age group for which you provide care. 

In addition, enter the number of high needs children in each age group. A child should 
be counted as "high needs" if meets one or more of the following criteria: children from 
low-income families (at or below 200% poverty rate) or otherwise in need of special 
assistance and support: Including children with disabilities or developmental delays, who 
are English Language Learners, who reside on "Indian lands", who are migrant, 
homeless or in foster care. 

b. If the race of the children within the program is not known, leave it as zeros. This 
information can be updated at a later time in the Classroom tab of your organization 
profile. 
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c. Select all that applies to the kind of program your organization offers. 
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5. Click Update button when completed entering in program enrollment and schedule on bottom 
of page. 

 

6. Scroll to the top of the page and click the Return to Application button. 

7. Click on the Review button for the Enrollment section. 

8. Review to ensure the changes were made and click on the Confirm button. 

Participation 
1. Click on the Review button to review the choices for your program’s primary language and the 

pathway options your program can participate in.  

 

 

 

2. Select and click on your program’s primary language. This is a required field. 

 

3. Select the eligible Pathway (if choices are given) otherwise it will be automated based on 
eligibility. This is a required field. 
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NOTE: Both Building Quality Grant and the Full Rating Pathway cases are associated with a 
Cohort in Develop. It is required to select a Cohort. 

 

4. Once completed click on Save and Confirm button. 

 

RETURN TO SAVED APPLICATION 
A. Follow steps 1 through 5 in section, Where to apply in Develop. 

B. It will take you back to the application.  
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READY TO SUBMIT APPLICATION 
1. Review all portions of the application to make sure it is correct and confirm each section. 

 

2. Click Submit Application button when ready. 

 

3. Read the electronic Parent Aware Participation Agreement. 
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4. If you agree, check the I agree button. You are electronically signing this form. Your program’s
participation in Parent Aware begins on the date this agreement is executed, pending
confirmation your child care program meets the stated eligibility requirements. This agreement
is between your programand the Minnesota Department of Children, Youth, and Families
(DCYF). It describes requirements for participating in Parent Aware, for the benefits you may
receive, and for holding a Parent Aware Rating. Please refer to the Parent Aware Policy Manual
(PDF) for more details about participation.

After checking the I agree button, click on the Save button.

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6346F-ENG
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5. Click on Yes button, to submit. 

 

6. A message will display stating that the application was submitted successfully. Click the OK 
button. 

 

7. A new Parent Aware case will be in Applied Status on your Quality Dashboard. 
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DEVELOP HELP DESK 
The Develop help desk is available by phone Monday through Friday. 

 Monday, Wednesday and Friday hours are from 8:00 a.m. to 5:00 p.m. 

 Tuesday and Thursday hours are from 8:00 a.m. to 7:00 p.m. 

 Call 844-605-6938 or email support@develophelp.zendesk.com 

For assistance in Hmong, Somali or Spanish, contact the Language Access Line provided through Child 
Care Aware of Minnesota. 

 Call 888-291-9611 or 651-655-0150 

mailto:support@develophelp.zendesk.com
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