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My Professional Profile 

After creating an individual profile in Develop, the individual’s account will have a My 
Professional Profile. The profile displays the individual’s personal information that is 
entered by the individual. 

  

Within My Professional Profile are tabbed categories that display on the screen. The 
categories contain detailed information in these categories. 

 Summary 

 Personal 

 Education 

 Employment 

 Training 

 More 

 Trainer* - tab only displays for an 

individual who has applied to be, or 

is, a trainer 

 RBPD (Relationship Based 

Professional Development 

Specialist)* - this tab only displays 

for an individual who has applied to 

be, or is, an RBPD Specialist 

 ITNA (Individual Training Needs 

Assessment)  

 Reports 

https://identity.newworldnow.com/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DSW5zaWdodCBSZWdpc3RyeSBNTiBWNiAoUHJvZCk%253D%26redirect_uri%3Dhttps%253A%252F%252Fapp.developtoolmn.org%252Fsignin-oidc%26response_mode%3Dform_post%26response_type%3Dcode%2520id_token%2520token%26scope%3Dopenid%2520role%2520email%2520profile%2520nwn.insight.elearning.webapi%2520nwn.insight.webapi%2520nwn.insight.identity.webapi%2520offline_access%26state%3DOpenIdConnect.AuthenticationProperties%253DYvyBOHzGzwaOCqzljmOVGn_zXuDTxWTLwsT1wqIsk06q8zhPlz6ELUSGXm6EemgIkWwwyyCn66gI0rU0ryzdrnifzLT92MIlLdivhRSqGp6DqnaOGAKS9bvu4NZu-BAfQY3l2Qee6VZhzw54-EJv93PtsW5h38LzCFb1E_U86yoKkMGptXZJByNrufvRcBAFOHV-V67_jRF8sPpo29vOc22lTO6MmmO2f2Zc_vrkWK_lXD5-PmL38fgMqid3kLx-TVK5NmBOKa6enrAd68aVKkbnt8h7VeB1aIdS1i6pjs7XJWkMfEggtVtpE2Lyy3CG7Ldj-OiqmZ6iT-uhCkOmfSUnvoK_CmpuCwA5yL8pYx8%26nonce%3D637714616877942090.MjNkYWMxMzYtYTI0Yi00MWNjLWFiMDUtNDU5NjY2ZjExYmRkOWExZTI3NTEtODFmNi00ODI0LWE0MjYtMTdkY2EzZjM3YWZk%26ui_locales%3Deng
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SUMMARY TAB 

The Summary tab is similar to a welcome page.  

It contains information and announcements related to the individual’s profile, such as: 

 Current information or announcements from the Develop system 

 Application status 

 Membership status 

 Notes from staff 

 Application reports 
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PERSONAL TAB 

The Personal tab displays the individual’s information. The information is self-reported by 
the individual. 

 

The information displayed in this section are : 

 Individual ID number 

 Name 

 Email, address, phone number 

 Language spoken and preferred 

 Tribal membership or a descendent of enrolled member 

 Age group of primary career focus 

 Communication preferences 

EDUCATION TAB 

The Education tab displays the individual’s education records. The information displayed is 

entered by the individual. If the individual applied for an Individual Membership and sent 
their official higher education transcripts to Achieve MNCPD for verification, the information 
will be verified.  

 

The information displayed in this section will show up in individual sections: 

 High school 

 Higher education 

 Credentials, certificates, diplomas and other endorsements 

 Administrator credentials recognized by NAEYC 

 CDA credentials and endorsements 
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 Teaching license(s) 

 Other professional licenses and  

 DHS licensing requirements (This includes first aid and CPR.) 

Each section requires specific requirements and options for self-reported information. 

EMPLOYMENT TAB 

The Employment tab displays a list of the individual’s employment history. The information 
displayed is entered by the individual and can be verified by the organization profile owner. 

TRAINING TAB 

The Training tab displays the individual’s training history. If the individual applied for an 
individual membership and sent acceptable documentation to Achieve MNCPD for 
verification, or if their attendance was entered on a Develop roster the information will be 
verified and appear on their learning record. 

The information displayed in this section: 

 Training documentation – displays documentation submitted and reviewed by 

Achieve during the membership application process (if applicable). Examples of 

documentation are certificates and official transcripts. 

 Training records – displays training events the individual self-reported or has 

registered for: 

 Approved training event hours

 CEU training hours

 Other clock hours

 Approved semester credits

mailto:support@develophelp.zendesk.com
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MORE TAB 

The More tab displays the individual’s additional professional information including: 

 Professional memberships 

 Professional contributions 

 Personal growth experience documentation 

 

TRAINER TAB 

The Trainer tab displays the individual’s background and information, and will only display 
for approved trainers.  

 

This section includes information in the following areas: 

 Trainer Information 

 Trainer – displays the training speciality or type 

 Miles willing to travel – displays the amount of miles willing to travel to give 

training. 

 Time of day – displays the time(s) of availability for training. 

 Schedule availability – displays the days of availability for training.  

 Training languages – displays the languages that training can be offered in. 

 Include my profile in public trainer search results – displays option to allow 

training profiled be in included in training search results on Develop for future 

attendees. 

 Trainer profile – displays the individual’s trainer profile in Develop. 

 Age group expertise – displays the age group focus and professional expertise. 

 Key words – displays the keywords used for training searches in Develop.   

 Trainer documentation – displays the individual’s uploaded record of trainer 

documents, if any. 

 Trainer observations – displays the individual’s uploaded record of trainer 

observations. 
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RBPD (RELATIONSHIP BASED PROFESSIONAL 
DEVELOPMENT SPECIALIST) TAB 

The RBPD tab displays an individual’s RBPD Specialist’s information, and will only display 
for approved RBPD specialists.  

This section includes: 

 RBPD specialist information 

 Training languages – displays the languages that training can be offered in.

 Include name in RBPD Specialist directory – displays the option to allows

training profile to be included in RBPD Specialist search results on Develop for

future attendees.

 RBPD Specialist Profile – displays the RBPD services that offered to trainees.

 Keywords – displays the keywords used for training searches in Develop.

 Contact information – displays the contact information, shared with programs

hosting RBPD Events.

 Endorsements – displays list of the endorsements.

ITNA (INDIVIDUAL TRAINING NEEDS ASSESSMENT) 

The ITNA tab displays the individual’s training needs assessments. It is a self-assessment 
tool based on Minnesota's Knowledge and Competency Framework for Early Childhood 
Professionals. The framework outlines standards, or expectations, regarding what people 

educating and caring for young children need to know. It also describes competencies, 
which define the demonstration of specific skills needed. Use the ITNA to assess skills and 
set professional development goals. 

mailto:support@develophelp.zendesk.com
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There are three areas of focus:  

 Family Child Care (mixed age group setting) 

 Infant/Toddler 

 Preschool 

In the three areas of focus there are specific self-assessments with the following 

competency areas: 

 I. Child Development and Learning 

 II. Developmentally Appropriate Learning Experiences 

 III. Relationships with Families 

 IV. Assessment, Evaluation, and Individualization 

 V. Historical & Contemporary Development of Early Childhood Education 

 VI. Professionalism 

 VII. Health, Safety and Nutrition 

RESOURCES 

For more information about Minnesota’s Knowledge and Competency Framework the 
following information can be referenced: 

 Minnesota Department of Education: Knowledge and Competency Framework 

website 

 Minnesota’s Knowledge and Competency Framework for Early Childhood 

Professionals: Working with Family Child Care (PDF) 

 Minnesota’s Knowledge and Competency Framework for Early Childhood 

Professionals: Working with Infants and Toddlers (PDF) 

 Minnesota’s Knowledge and Competency Framework for Early Childhood 

Professionals: Working with Pre-School Age Children in Centers and Schools (PDF) 

REPORTS 

The Reports tab displays the individual’s Individual Professional Profile record reports. 

  

https://education.mn.gov/MDE/dse/early/highqualel/know/
https://education.mn.gov/MDE/dse/early/highqualel/know/
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=058964&RevisionSelectionMethod=latest&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=058964&RevisionSelectionMethod=latest&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=058964&RevisionSelectionMethod=latest&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=058964&RevisionSelectionMethod=latest&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=058967&RevisionSelectionMethod=latest&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=058967&RevisionSelectionMethod=latest&Rendition=primary
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The record reports include the following: 

 Child Development Associate (CDA) Content Area Record – displays the employment 

history, credentials, education, and training. 

 Knowledge and Competency Framework Learning Record – displays the employment 

history, credentials, education and training, organized by Knowledge & Competency 

Framework (KCF) Area. 

 Department of Human Services Learning Record – displays the employment history, 

credentials, education, and training, organized for licensors to verify education, 

training, and experience. 

 Career Lattice Step Certificate – displays the individual’s career lattice step. If the 

individual has a current Individual Membership, this will show a certificate of Career 

Lattice Step and Individual Membership Expiration Date. 

These profiles and record reports will only display for approved Trainers and RBPD 
Specialists:  

 Trainer Profile – displays the individual’s trainer report for the Trainer and Training 

Evaluation Tool (TTET). All training events that occurred within 90 days of the 

current date opened will be displayed. The reports includes details about the 

Trainer’s training Event(s): 

 Attendees – displays the name, language, and race/ethnicity attendees.

 Display surveys for the Trainer:

 Trainer evaluation – displays the attendee’s evaluation of the trainer.

 Training content – displays the attendee’s evaluation of the trainer’s 

training content. 

 Training Environment – displays the attendee’s evaluation of the training 

environment. 

 Reasons the attendee took the training – displays the attendee’s reasons 

for taking the training. 

 RBPD Profile – displays the list of RBPD Events in Develop, including specific 

information about the Event. 

DEVELOP HELP DESK 

The Develop help desk is available by phone Monday through Friday. 

 Monday, Wednesday and Friday hours are from 8:00 a.m. to 5:00 p.m. 

 Tuesday and Thursday hours are from 8:00 a.m. to 7:00 p.m. 

 Call 844-605-6938 or support@develophelp.zendesk.com 

For assistance in Hmong, Somali or Spanish, contact the Language Access Line provided 
through Child Care Aware of Minnesota. 

 Call 888-291-9611 or 651-655-0150 

mailto:support@develophelp.zendesk.com
mailto:support@develophelp.zendesk.com

