REQUIREMENTS FOR USE OF THIS SAMPLE FORM: License holders are responsible for modifying this sample to meet standards used by their program. License holders are responsible for ensuring that this sample meets current licensing requirements. 



Grievance Policy 

Program Name: click here to insert program name

I. Policy

It is the policy of this DHS licensed provider (center) to have have a program grievance procedure that permits persons served by the program and their authorized representatives to bring a grievance to the highest level of authority in the program.

II.	Procedures

A. A participant or a participant’s authorized representative may bring a grievance to the highest level of authority in the program according to Minnesota Statutes, section 245A.04, subdivision 1, paragraph (d).

B. That person is click here to insert name of the person with the highest level of authority 

C. They may be reached at click here to insert the highest authority’s mailing address

D. or click here to insert the highest authority’s telephone number 
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Policy reviewed and authorized by: click here to enter name and title

Date of last policy review: click here to enter date of last policy review

Date of last policy revision: click here to enter date of last policy revision

Legal Authority: Minnesota Statutes, section 245A.04, subdivision 1, paragraph (d)
Last Revised 06.27.2018	Sample Form
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