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Vulnerable Adult Maltreatment Dashboard 
Data Description 
Data Source: DHS Data Warehouse 
Data is generated from a working database, as a result, numbers can change over time due to data 
cleanup and requirements for data destruction after 3 years. 

Data Explanation 
The Minnesota Adult Abuse Reporting Center (MAARC) is the state centralized common entry point 
for mandated reporters and the public to report adults who are vulnerable and suspected of having 
been abused, neglected, or financially exploited. All reports made to MAARC are referred to the 
agency responsible to respond. Minnesota encourages reporting based on a standard of suspicion 
and accepts all reports. 

Step One: Report  
Suspected abuse, neglect, or financial exploitation is reported to MAARC. 

Total Reports is the total number of adult maltreatment reports received by MAARC. 
Total Allegations is the total number of allegations reported within the adult maltreatment reports 
received by MAARC. Each allegation type is counted once per report. 

Allegation types include: 
• Caregiver Neglect: Failure by a caregiver to provide an adult, who is vulnerable, with the 

care or services necessary to maintain their health. 
• Emotional Abuse: Conduct that is not an accident or therapeutic and produces, or 

could reasonably be expected to produce, emotional distress. 
• Financial Exploitation (fiduciary): Unauthorized spending and/or failure to spend the 

funds of an adult, who is vulnerable, for the adult’s benefit when the person alleged 
responsible has a financial relationship/obligation to the adult. (theft, fraud, coercion, undue 
influence, or scam by a power-of-attorney, conservator, trustee, payee, or other fiduciary) 

• Financial Exploitation (non-fiduciary): Unauthorized spending and/or failure to spend the 
funds of an adult, who is vulnerable, for the adult’s benefit when the person alleged 
responsible does not have a financial relationship/obligation to the adult. (theft, fraud, 
coercion, undue influence, or scam) 

• Physical Abuse: Conduct that is not an accident or therapeutic and produces, or could 
reasonably be expected to produce, physical pain or injury. (hitting, slapping, kicking, 
punishment) 

• Self Neglect: Failure by an adult, who is vulnerable, to meet the needs essential to 
maintain the adult’s health, safety, or comfort. 

• Sexual Abuse: Contact or interaction of a sexual nature involving an adult, who is 
vulnerable, without their agreement, any sexual interaction with a licensed provider, or 
criminal sexual conduct against an adult who is vulnerable.
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Step Two: Refer   
MAARC refers the report to the agency responsible. The agency responsible is required to review the 
report and decide how to respond. 

The agencies include: 
• County Adult Protective Services (APS): is responsible when the report of suspected 

maltreatment does not involve a facility or service required to be licensed by DHS Licensing 
or the Department of Health. (family, friend, personal care assistant (PCA), scam, unknown 
person, self-neglect) 

• DHS Licensing: is responsible when the report of suspected maltreatment involves a 
facility or service required to be licensed by the Department of Human Services. (adult day 
care, adult foster care, programs for people with disabilities, substance use disorders, sex 
offender programs) 

• MN Department of Health (MDH): is responsible when the report of suspected 
maltreatment involves a facility or service required to be licensed by the Department of 
Health for the care of adults who are vulnerable. (hospitals, home care providers, nursing 
homes, hospice providers) 

Agency Reports is the total number of adult maltreatment reports, MAARC received in the calendar 
year, by the agency responsible to respond. 
Total Agency Reports may include duplicate counts when more than one agency is responsible for 
a single report. As a result, the Step Two - Refer, "Agency Reports" total, will not match the "Total 
Reports" total in Step One - Report. 
Agency Allegations is the total number of allegations referred to the agency responsible to 
respond. Each allegation type is counted once per report received by the agency responsible.  
However, Total Agency Allegations may include duplicate counts when more than one agency is 
responsible for the same report. As a result, the Step Two - Refer, "Agency Allegations" total, will not 
match the "Total Allegation" total in Step One - Report. 
Step Three: Response 
Each report is reviewed by the agency responsible to make decisions on how to respond to the report 
and protect the vulnerable adult. 
Agency Reports is the total number of adult maltreatment reports, MAARC received in the calendar 
year, by the agency responsible to respond. 
Total Agency Reports may include duplicate counts when more than one agency is responsible for 
a single report. As a result, the Step Two - Refer, "Agency Reports" total, will not match the "Total 
Reports" total in Step One - Report. 
# Accepted for Investigation & Services is the number of reports County APS accepted for 
investigation and/or APS service assessment for protective services. 
# Accepted for Investigation is the number of reports DHS Licensing and MDH accepted for 
investigation.
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Step Four: Determination 
The agency makes a determination for every report that meets the requirements for investigation. 
County APS investigates by gathering facts and engages adults in assessment and service 
interventions to stop, reduce risk or prevent maltreatment regardless of the agency’s determination. 
DHS Licensing/MDH investigate and regulate licensed providers and may take action for service 
quality and safety of adults, who are vulnerable, regardless of the agency’s determination. 

Determinations include: 
• True: allegation of maltreatment occurred 
• False: allegation of maltreatment did not occur 
• Inconclusive: unable to be determined if maltreatment occurred 
• No Determination: allegation was not able to be investigated, or the adult referred was 

determined by the agency not to be vulnerable. 
Determination totals represent the number of determinations the agency made in the 
calendar year by determination type. 

Data Limitations 
• Each report is for one (1) adult. A report may reflect more than one (1) adult if the incident 

impacted more than five (5) adults. 
• Maltreatment allegation types are counted once per report when multiple person/providers 

are alleged responsible. 
• A single allegation may reflect multiple incidents of maltreatment. 
• A single incident may reflect multiple allegations. 
• Not all incidents reported and referred to an agency for response meet the legal definition 

of maltreatment. 
• Not all adults reported and referred to an agency for response meet the legal definition of 

vulnerable. 
• Agency determinations may be made in a different calendar year than the year in which 

the report was received. 
• APS may not close for protective services in the same calendar year the determination was 

made. 
• Data entry errors may occur. 

 
For more information or questions, email DHS Adult Protection 
Websites: 
MN Department of Human Services Adult Protection 
Vulnerable Adult Protection Dashboard 

mailto:dhs.adultprotection@state.mn.us
https://mn.gov/dhs/people-we-serve/seniors/services/adult-protection/
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/adult-protection/dashboard.jsp
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Vulnerable Adult Maltreatment Dashboard 
Step One: Report 
Suspected abuse, neglect, or financial exploitation is reported to the Minnesota Adult Abuse Reporting 
Center (MAARC). 

Reports & Allegations by County APS Agency, 
Calendar Year 2021-2024 
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Reports & Allegations by County Agency,  
Calendar Year 2021-2024 
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Reports & Allegations by County Agency,  
Calendar Year 2021-2024 
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Reports & Allegations by County Agency,  
Calendar Year 2021-2024 
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Reports & Allegations by County Agency,  
Calendar Year 2021-2024 
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Vulnerable Adult Maltreatment Dashboard 
Step Two: Allegations Referred 
Each adult maltreatment report is referred to the agency responsible to respond within two (2) 
working days. 

Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 
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Allegations by Type and County APS Agency, 
Calendar Year 2021-2024 

Number of allegations by allegation type referred to each County APS agency responsible to respond. 

 

Agency Allegations is the total number of allegations referred to each County APS agency 
responsible to respond. Each allegation type is counted once per report received by the agency 
responsible.
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Vulnerable Adult Maltreatment Dashboard 
Step Three: Agency Response 
Each adult maltreatment report is reviewed by the agency responsible to make decisions on how to 
respond to the report and protect the vulnerable adult. 

County APS Agency Response, Calendar Year 2021-2024 
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024  
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024  
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024  
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024  
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024  
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024  
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024 
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024 
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024 
Reports referred to each County APS agency accepted for investigation. 
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County APS Agency Response, Calendar Year 2021-2024 
Reports referred to each County APS agency accepted for investigation. 
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Vulnerable Adult Maltreatment Dashboard 
Step Four: Agency Determinations 
The agency makes a determination for every report that meets the requirements for investigation. 

Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2024 

Reports referred to the agency responsible that met the requirements for investigation. 



  Last Revised: 4/15/2024 

Vulnerable Adult Maltreatment Dashboard      Determinations by Allegation & County APS Agency, CY23 38 

Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2023 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2022 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 



  Last Revised: 4/15/2024 

Vulnerable Adult Maltreatment Dashboard        Determinations by Allegation & County APS Agency, CY21 56 

Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 

 



  Last Revised: 4/15/2024 

Vulnerable Adult Maltreatment Dashboard          Determinations by Allegation & County APS Agency, CY21 57 

Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 
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Determinations by Allegation & County APS 
Agency, Calendar Year 2021 

Reports referred to the agency responsible that met the requirements for investigation. 
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