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Teaching and supporting communication skills 
People using services sometimes need additional support with communication. As a service provider, you have a 
duty to communicate with a person in a way they can understand, and sometimes you may also be responsible 
for teaching a person communication skills or reinforcing skills they are learning. In some situations, a therapist 
or teacher may be able to support the person and train caregivers on how to support communication skills. In 
other situations, it may be up to the provider to develop a plan for improving communication.  

Resources  

Training resources for providers 

The following tools may be helpful in training direct caregivers or with developing a plan to support the person’s 
communication skill development.  

• Communication and intellectual/developmental disability, DHS form 7646B (PDF) 
• University of Minnesota fact sheet: Communicative alternatives to challenging behaviors 
• How to support a person with increasing their ability to communicate with others, DHS form 6810H 

(PDF) [add link once developed] 
• University of Minnesota TIES Center: Communicative supports tips for educators 
• Picture My Future: A guide to communicating with a person with intellectual disability (PDF) 
• iCommunicate Speech and Communication Therapy: Adults with special needs and learning disabilities 
• Minnesota Department of Education: The role of Speech-Language Pathologists in evaluating 

communication skills of English learners (PDF) 
• Braininjurymn.org: Cognitive problems after traumatic brain injury  
• Centre for Neuro Skills: Cognitive and communication disorders  
• Minnesota College of Direct Support – Everyone Can Communicate 

o If you need access, visit the DHS College of Direct Support webpage for instructions.  

Funding resources 

For people using waiver services: 

• Specialist Services can fund ongoing support from many different types of trained consultants to assist 
the team and the person with communication needs. 

• Exception requests can fund extraordinary costs a provider incurs when the framework rate does not 
meet the person’s needs. This might become applicable as the team develops a support plan for 
communication skill building and may discover that some of the plan components require additional 
funding.  

• The resource Guidance on support technology and service planning outlines how to pay for support 
technology that may be necessary to facilitate meaningful communication.   

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7646B-ENG
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flend.umn.edu%2Fsites%2Flend.umn.edu%2Ffiles%2F2018-08%2FFS_Challenging_Behaviors-5.pdf&data=05%7C02%7Cstacie.enders%40state.mn.us%7Ccdf88dabda964a60b60508dc02535440%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638387804127127758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NSy3X4o9Dz2LKzq68255eWViO1l4UawYOLsP4uJkkXI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublications.ici.umn.edu%2Fties%2Fcommunicative-competence-tips%2Fcover&data=05%7C02%7Cstacie.enders%40state.mn.us%7Ccdf88dabda964a60b60508dc02535440%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638387804127127758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mD%2FA89PnnkO1Gbv%2FzFJBy%2F3q5L3BdyCPC2z4mq%2FZ3E0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpicturemyfuture.com%2Fwp-content%2Fuploads%2F2013%2F05%2FGuide-to-Talking-to-someone-with-intellectual-disability-V3-23-May-2013.pdf&data=05%7C02%7Cstacie.enders%40state.mn.us%7Ccdf88dabda964a60b60508dc02535440%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638387804127127758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MFnpFcut9znBRyHBcsDJexyi0%2BfFvOQ%2BFEEF%2FtP2kcM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.icommunicatetherapy.com%2Fadult-communication-difficulties-2%2Fadult-learning-difficulties-intellectual-disability%2F&data=05%7C02%7Cstacie.enders%40state.mn.us%7Ccdf88dabda964a60b60508dc02535440%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638387804127127758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eRO%2BHy8DGdTANGY5DvLifmrq69sQzPZpjpJCBMRC2b4%3D&reserved=0
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=MDE089025&RevisionSelectionMethod=latestReleased&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=MDE089025&RevisionSelectionMethod=latestReleased&Rendition=primary
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.braininjurymn.org%2Flibrary%2FCognitiveProblemsAfterTBI.pdf&data=05%7C02%7Cstacie.enders%40state.mn.us%7Ccdf88dabda964a60b60508dc02535440%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638387804127127758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dhwFOys8kB7b6baVMJcye044bvyMkVUxTPvGlrCwivo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.neuroskills.com%2Fbrain-injury%2Fbrain-injury-overview%2Fcognitive-and-communication-disorders%2F&data=05%7C02%7Cstacie.enders%40state.mn.us%7Ccdf88dabda964a60b60508dc02535440%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638387804127127758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QSh096TaiWJ3VVwgnFantPGCzchZRNa7pLVg6Wxc7xY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.directcoursecatalog.com%2FcontentPath%2Fcontent%2Fcourse-listings%2Fdirect-support%2Fcds%2Feveryone-communicate%3FcontentDirectory%3DdirectCourseCatalog%26catalogId%3DcontentPath&data=05%7C02%7Cstacie.enders%40state.mn.us%7Ccdf88dabda964a60b60508dc02535440%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638387804127127758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9mBRhelZimO%2BbzAbfJkpVJQU8Jld0LJBB9M8Riru9Bs%3D&reserved=0
https://mn.gov/dhs/partners-and-providers/training-conferences/long-term-services-and-supports/college-of-direct-support/
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002432
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_182164
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-064321
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Other services: 

• The Early Intensive Developmental and Behavioral Intervention (EIDBI) benefit offers medically 
necessary services and supports to people under the age of 21 with autism spectrum disorder (ASD) or 
related conditions. The services provided through this benefit are designed to promote people’s 
independence and participation in family and community life.  

[Are there other services we should highlight here that can solely focus on communication skill building as the 
primary reason for the service?] 

Other resources 

• Minnesota Guide to Assistive Technology – Use this resource when a person might benefit from using a 
device to communicate. 

• Minnesota Department of Health: Speech-language pathologist and audiologist licensing 
• Minnesota Department of Education: Speech or language impairments 

Provider requirements 

Informed decision making 

Minn. Stat. 256B.4905 requires providers to support informed decision making. "Informed decision making" 
means a process that provides correct and complete information to help an individual make an informed choice. 
This information must be accessible so that the individual is able to demonstrate understanding of the options. 
The process must consider and offer to the individual, in a person-centered manner, the following: 

1. Reasonable accommodations as needed or requested by the individual to fully participate in the 
informed decision-making process and acquire the information necessary to make an informed choice. 

2. Discussion of the individual's own preferences, abilities, goals, and objectives. 
3. Identification of the person's cultural needs and access to culturally responsive services. 
4. Information about the benefits of inclusive and individualized services and supports. 
5. Presentation and discussion of all options with the person. 
6. Documentation of each option discussed. 
7. Exploration and development of new or other options. 
8. Facilitation of opportunities to visit alternative locations or to engage in experiences to understand how 

any service option might work for the person. 
9. Opportunities to meet with other individuals with disabilities who live, work, and receive services 

different from the person's own services. 
10. Identification of any barriers to assisting or implementing the person's informed choice and 

authorization of the services and supports necessary to overcome those barriers. 
11. Ample time and opportunity to consider available options before the individual makes a final choice or 

changes a choice. 

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_195658#cs
https://mn.gov/admin/at/
https://www.health.state.mn.us/facilities/providers/slpa/index.html
https://education.mn.gov/MDE/dse/sped/cat/lan/index.htm
https://www.revisor.mn.gov/statutes/cite/256B.4905
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Assessment and support plan requirements 

A person's assessed needs (including communication needs) must be documented in both their assessment and 
support plan. When applicable, the written support plan must include a summary of their assessed 
communication needs, and the person's options and choices to meet their communication needs. If the person 
needs support with learning new communication skills, it is recommended that the support plan outline: 

• What actions staff should take to support the person. 
• Instructional materials for staff, or where to find those materials.  
• How often staff should engage in those support activities. 
• What tools the person and their staff need to support effective communication. 
• A plan to collect and review data to track the person’s progress with learning new communication skills 

over time. 

If more details are needed, the team may want to use the How to support a person with increasing their ability 
to communicate with others, DHS form 6810H (PDF) guide to develop a communication skill building plan with 
the person.  
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